isi 
DISTRIBUTION INDEX 


The speaker made reference to a “must-read” article. Your boss or- 
dered you to round up pertinent background material for an upcom- 
ing presentation. Your students asked for additional sources of in- 
formation. Oh, yes, and Mom called to tell you to send her a copy of 
that article you were quoted in five months back. You know the an- 
swers all lie in that formidable stack of back issues, but how can you 
unearth them without spending half a day leafing through maga- 
zines? Dig into this guide, and dig yourself out of all those holes. 


AIR FREIGHT 


Regional Airlines Are Raring to Go, May, p 

A Mission to Move Air Cargo into First ae eb. 
p. 29 

No More Mr. Nice Sky, Warns CAB, April, p. 65 

New Year’s Noise Rules Could Create a Shipping 
Uproar, June, p. 71 

The Courier Race: How to Pick a Winner, Sept., p. 33 

Is Europe Ready To Shake Its Sad-Sack Status?, 
Sept., p. 69 

Air Freight on a Different Plane?, Nov., p. 85 

Ocean/Air Financial Reports, Dec., p. 17 


ANSWERS & AUDITS 


Rebutting the Rebutter, Jan., p. 40 

Taking Advantage of Customer Pickup Allowances, 
March, p. 78 

Going for Brokers; Motor eet Insurance, May, p. 62 

A Lack of Sensitivity, Aug., p. 7 

Help Us Single out Duplicate Coakeis Horrors, Oct., 
p. 68 

The Proof Is in the Package, Dec., p. 41 


BROKERAGE 


Who’s What in Brokering, March, p. 40 
Brokers Close In, Nov., p. 48 


BULK 


New Delivery System is Easy on the Starch, Feb., p. 38 
Off-The-Rack Rates Put on the Shelf, April, p. 87 


Tenn-Tom’s on the Verge of Reviving Barges, June, 
p. 70 

This Could Be the Start of Something Bulky, Sept., 
p. 72 

Accounting for Losses in Bulk Liquid Transfers, Nov., 


CALENDAR 


Where to Get Off, Feb., 
Before the Fall, Aug., p. s 


CARRIERS 


Who Are the Best?, April, p. 24 

1983 Financial Profile: Motor Carriers, June, p. 48 

Rail Financial Profile: Hauling a Heavy Load, Aug., 
p. 46 

Here Come the Best, Sept., p. 14 


CLAIMS 


Continued Claims about Uniform Liability’s Impact, 
Feb., p. 38 

Still No Release from Grip of Rate Confusion, April, 
p. 72 

Stay True to the Form!, (Part |) June, p. 30; (Part li) 
Aug., p. 52 

Don’t Get Mashed by this Hot Potato, June, p. 82 

it’s Not What You’ve Got; It’s How You Package It, 
Sept., p. 74 

Carmack Crisis, or False Alarm?, Nov., p. 79 

big Elmore Case: Still Debating a Thorny Issue, Dec., 

p. 37 


continued 
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COMPUTER 


How to Get EDI on a Party Line, Jan., p. 24 

1984 Guide to Computer Software, Systems, Services 
and Vendors, Feb., p. 63 

Avon calling. . ‘with Numerax, Feb., p. 21 

Yet Another DP Survey, March, p. 92 

Xerox, IBM Put their Wares Together, April, p. 79 

Electronics Go Full Circuit, May, p. 41 

A System for those Fleeting Moments, May, p. 86 

Systems That do More Than Pay the Bills, June, p. 90 

Where, Oh Where, Has My Air Freight Gone?, Aug.., 
p. 82 

A Very Hard Look at Computerization, Sept., p. 94 

One Shipper’s Answer to Ocean Rating Problems, 
Oct., p. 75 

Zapping Fears of Tariff Copyrights, Nov., p. 88 

The Outlook for Software Integration, Dec., p. 46 


CROSSWORD 


Distribution Crossword, June, p. 45; Aug., p. 43; Oct., 


DISTRIBUTION 
MANAGEMENT 


Some Words of Caution Arrive Just in Time, Jan., p. 30 

General Mills’ Bill Smith: Man of the Year, Jan. p. 42 

Casebook, Jan., p. 58 

Increased Leverage at Lever Brothers, March, p. 76 

Distribution Forecast, March, p. 19; June, p. 58; Sept., 
p. 27 

Distribution Library, March, p. 22; May, p. 58; Aug., 

24 


p. 

Made in Japan, April, p. 49 

Has Labor Seen Its Day?, May, p. 1 

“Walking Around” Traffic Can Still Get Results, May, 
p. 88 

Leasing’s Domino Effect, June, p. 12 

Mail-Order Mania, Aug., p. 28 

Rate Your Traffic Manager—By The Numbers, Aug,., 
p. 40 

Dealing with Nuts and Bolts Isn’t the Tough Part, Aug., 
p. 59 

Announcing the DISTRIBUTION Chair, Oct., p. 94 

A Full Measure of Warehouse Standards, Nov., p. 40 

This Year’s Trail to the Top, Nov., p. 57 

Labor Wins One for this Manager, Dec., p. 52 


EDITORIALS 


You Didn’t Ask for It, But..., Jan., 

ESOPs—A Good Investment for ooo. Feb., p. 4 
The Barnacle Problem, March, p. 4 

A Fast Track for the Upwardly Mobile, Apr., p. 4 
Who’s Serious about Railroading?, May, p. 4 
Producing Productivity, June, p. 4 

The Railroads Are on a Roll, Aug., p. 4 
Technically Speaking, Sept., p. 4 

We Can Think Globally, Oct., p. 4 

Naming Names, Nov., p. 4 

Distribution and the American Dream. Dec., p. 4 


EDUCATION 
This Year’s Trail to the Top, Nov., p. 57 
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EQUIPMENT 


What’s New in Equipment?, Nov., p. 11 


HAZARDOUS 
MATERIALS 


It’s Time to Name Names, Jan. p. 37 

The road Doesn’t Have to Be so Hazardous, March, 
p. e 

Hazmat Seminars—Useful Tool or Marketing Tool?, — 
May, p. 92 

The Highs and Lows of Compliance, Aug., p. 57 

-_ ae Regs for Safety—And Profit, Oct., 


‘The aaa Is Here to See You’, Dec., p. 50 


INBOUND 


An Old Idea That’s Just in Time, Jan., p. 27 
Some Words of Caution Arrive Just in Time, Jan., p. 30 
Giving Them that Inbound Religion, Feb., p. 18 - 
Made in Japan, April, p. 49 

You’re All in This Together, April, p. 58 

How the Retail Wags the Vendor, June, p. 88 
Conrail Scores a Win in Truckers’ Ballpark, Sept., p. 81 
Starting from Scratch, Nov., p. 80 


INTERMODAL 


Getting the Genie Back in the Bottle, Feb., p. 24 

Do Megacarriers Have You Covered or Smothered?, 
March, p. 10 

Megacarriers Part Two: Turning Chains into Links, 
April, p. 12 

An Exciting Atmosphere for Intermodal, April, p. 74 

The Third Party is a Crowded Affair, June, p. 86 

—s On Barges—Sometimes a Great Notion, Nov., 
p. 68 


INTERNATIONAL 


The Way of the World in ’84, Jan., p. 28 

Frachtkreuz Frankfurt, Jan., p. 64 

On The Road to China, Feb., p. 46 

Numbers, Numbers, Everywhere, But Do They Help 
You Think? Mar. p. 25 

How Do You Speil Relief? E-x-p-o-r-t, Mar., p. 59 

The — against High-Cubes Comes Up Short, May, 


en. Continued, Aug., p. 62 

Planning an International Strategy, Oct., p. 10 
Renovating Japan’s Trading Houses, Oct., p. 17 
Taiwan: Not Recognized, But Resurgent, Oct., p. 28 
Operation Exodus Shackles Shippers, Oct., p. 48 
More Trends in International Distribution, Oct., p.56 & 
Putting the Dutch Touch on U.S. Exporters, Oct., p. 86 a 
What Looks Like a Teddy Bear Could Be a Tiger, Dec., 


LAW 


ICC Receiving Rate Bureaus, Jan., p. 17 
Challenging Labor Through Antitrust, Feb., p. 16 
Generic Contract Carriage is Here io Stay, March, p. 62 
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— Judge Won’t Uphold Shippers’ Grudge, April, 
p. 7 

Get Ready for More Tariff Confusion, May, p. 83 

If You Can’t Beat ’Em, Antitrust Em, June, p. 80 

Truck Rates on Short Notice, Aug., p. 80 

Ruling Gives Added Teeth to Shippers’ Remedies, 
Sept., p. 76 

There’s More than One Way to ‘Reduce’ Damage 
Claims, Oct., p. 88 

FTC Antitrust Suits Size Up Transportation, Nov., p. 93 

To Shippers, Rate Bureaus Are the Turkeys, Dec., 


MARITIME 


lf Shippers Ruled the Ocean World, Feb., p. 10 

The Shipping Act is Law. . .Finally!, April, p. 60 

Good Things Won’t Come to All Who Waited For New 
Bill, June, p. 76 

What’s Ina singony okt Sept., p. 88 

Saving Money on Ocean Transportation, Oct., p. 37 

Shipper/Ocean Carrier Renaissance, Nov., p. 90 


PRIVATE CARRIAGE 


Improving a Fleet’s Load Factors, Feb., 

Why You Won’t See a Stampede to Trip- (yn April, 
p. 84 

Going Public with Your Private Fleet, June, p. 61 

Road Tax Revolt, Aug., p. 12 

Trip-Lease Boosters Should Have Been Seen, Not 
Heard, Sept., p. 86 

A Marketing Primer for Private Fleet Carriers, Nov., p. 
72 


What Future for Private Trucking? Dec., p. 27 


RAIL 


An Old Idea that’s Just in Time, Jan., p. 27 

Super (Market) Strategies: Are Boxcars Rolling Off into 
the Sunset?, March, p. 33 

He’s Looked at Rails from Both Sides Now, March, p. 
70 

So You Think You Have a Boxcar Contract, April, p. 38 

Short Lines Have a Long Future, May, p. 34 

Rail Contracts: A New Idea That’s Working Fine, May, 


p. 96 

Rail Financial Profile: Hauling a Heavy Load, Aug., 
p. 46 

Mergers Could Join More Shippers than Railroads, 
Aug., p. 65 


The Future Is Touch-And-Go for Flexi-Flo, Oct., p. 90 
Shippers Want an Excess of Access, Dec., p. 57 


SECURITY 


How Do You Spell Security?, June, p. 22 


SHIPPER/CARRIER 


A Sunny Idea or Another Dreary Rerun?, Jan., p. 33 
NIT League Tries to PAC Up Shipper Troubles, March, 
88 


p. 
Where’s the Beef in Carrier Sales Training?, May, p. 73 
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Carriers Contend there’s Plenty of Beef, Aug., p. 76 
Not Many Carriers Can Meet the Mint’s Conditions, 
Oct., p. 109 


SMALL SHIPMENTS 


A Service in Search of a Reason, Jan., p. 34 
Can You Count on Electronic Mail?, March, p. 72 
Shippers Discount the Move Back to Discounts, May, 


p. 

Can Small Shippers Have it Both Ways?, Aug., p. 77 

Encyclopaedia Britannica: NASSTRAC Shipper ‘Of The 
Year, Sept. p. 59 

In Japan, Small Shipments Hit Close to ‘Home’, Oct., 


p. 97 
UPS Could Get Comers from All Corners, Dec., p. 37 


TRUCKING 


a and Countercharges on Overcharges, Jan., 


Tricking Moves Closer to Form, Jan., p. 73 

Super (Market) Strategies: Grocery Trucking Comes 
Full Circle, Feb. p. 54 

po Such Thing as a Free-Market Fuel Plan, March, p. 


State Taxes and Highway Regulations, April, p. 27 
Everything but the Soviets, June, p.35 
Pension Plot Thickens with High Court Ruling, May, 
p. 77 
Road Tax Revolt, Aug., p. 12 
Carriers Drop ‘Forgive Our Debtors’ Approach, Aug., 
68 


p. 

Going Steady, Sept. p. 48 

Microcosm for a Changing Industry, Oct., p. 103 
Contracting’s Awkward Years, Dec., p. 61 


WAREHOUSING 


Allpoints: Where Distribution Centers on Service, Jan. 
p. 48 

The Costs of Not Knowing Your Costs, Jan., p. 86 

Ways to Take the Measure of a Warehouse, Feb., p. 90 

Public Warehouser, Market Thyself!, March, p. 100 

An Idea Whose Time Hasn’t Come, April, p. 89 

So It’s Time to Build a New Warehouse, May, p. 52 

No Expense Spared for Customer Service, May, p. 84 

What Are Your Inventory Carrying Costs?, June, p. 65 

Wercing with Kanban, Aug., p. 74 

AFFI and the 48" x 40" x 45" Pallet, Sept., p. 82 

From Japan Comes Much More than Just Storage, 
Oct., p. 111 

WINS Is On-Line, Nov., p. 94 

Take Stock in Syracuse, Dec., p. 39 


WASHINGTON 


How Big Brother Can Help Small Shippers, Jan., p. 32 
ATA is Out to Erase Doubt about Its Clout, Feb., p. 33 
Transportation by the Numbers, March, p. 86 

Too Many Cooks Can Spoil Conrail Sale, May, p. 68 
A Way to Stuff the ICC’s ‘Empty Envelope’?, Aug.., 


p. 74 
Canadian Club Still Excludes U.S. Carriers, Oct., p. 113 
A New Look at Truckers’ Numbers, Dec., p.63 





